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REC ISSUES GROUP 
MEETING AGENDA 
 

 
 
 

 

 

Meeting audio will be recorded for the purpose of ensuring accuracy of meeting minutes. 

By participating in the meeting, you accept that your voice will be recorded for this purpose. 

 

 T I T L E  T I M E  L E A D  

1 Introductions and Agreement of Agenda 10:00 Chair 

2 

Data Cleanse Update 

• DC9 – Customer wants related 
MPANs to be unrelated to allow 
switch to new supplier 

10.05 
REC Performance Assurance 
Team 

2a 
Data Cleanse Update 

• Data Cleanse Reporting 
10.20 

REC Performance Assurance 
Team 

3 Code Road Map Update 10:30 REC Technical Services Team  

4 Change Update R0092 10.50 REC Change Team 

5 

RIG Issues Update – Issue 14 

• Issues identified with 
communicating with ‘white-label’ 
suppliers. Escalations are not able 
to be followed 

11:10 Lead Analyst 

5a 

RIG Issues Update – Issue 15 

• Early addition of ‘Expected 
Connection Type’ in to SDEP 
New/Additional MPAN request 

11:20 Lead Analyst 

5b 

RIG Issues Update – Issue 16 

• GES search returns showing no 
REL or UPRN. These meters are 
also not registered in CSS. Is this 
an issue that is being experienced 
by other market participants and 
how can it be resolved? 

11.30 Lead Analyst 

6 AOB 11.45 All 

7 Close 12.00 Chair 
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N E X T  M E ET I N G  14 July 2023 


